This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS^ 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 




Query the table using 
the Input Parameters 
passed by I R to the 
stored procedure 
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Offend = 0 
URL=space(1) 
RouteCd=space(1 ) 
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Get the Priority 
Number for each 
successful matches 
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Get the offer that is 
considered highest 
priority 
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Get the offend, URL 
and Route.Code of 
the offer that has 
the highest priority 
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Send OfferiD, URL 
and Route Code as 
one output string 
toIR 




CALL INFO WAITING 
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^jfCiKtomnr Iflfanrciriari View (CIV) - RfHntinrtftrip 
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1 FREE CH M . j 0023456789 j Sole Owaer \ Dormant " 038 Arizona iSSNl 




NCMK 



WELLS FARGO FREE 



NMRA 



ADVANTAGE MARKET RA... 



12346S45S3 



Sole Owner 



} Active, No Automatic 



036 Arizona 



Visa Check Cord 



432453333485645 




Sole Owner 



[Active 



036 Arizona 



432225848546443 



Sole Owaer 



Not Activated 



038 Arizona 



Soles Offers 
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SD'J6 CONSUMER OFFER - Mortqaqe Cross to Bank Customers 



Adct rou ibei SSN I 156789 / 512345678 /- ^ — * * _/ 

iompaign Information: Mortg /-> 

Suggelf^ Home Mortgage ,serit you a 'letter 

^ <; -\- • 1 --^ - r^^^in^lmjycnortgage-ihterest- rates^We-'re^finding' tKat 
many-custbmersjGar i subst ah tiallyVreduce" their monthly 

: ^ - / -^ . ^ 

-y. w . :a. ^Moctgage^Because rates5^vamong|thejlowest*the^ve^ 
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| 1200 SERVICE IMPACT - 


PIN Violated for touch-Tone Banktnei Service 










Acct Number/SSN: 4' 
^Campaign Information: C 


123456789 / 512345678 / 

□stamer's access to the Touch-Tone Banking Servic 


e *■■' 




as been blocked due to 5 unsuccessful attempts at 
1 taring their PIN. - > ^ 
o reset PIN counter: " 






1. identify your customer ,• 

2. 6Wain one additional-fo^ 

3. - :ciick "the Reset button HH 






Touch-Tone Banking Service/Checking PIN'Statuj 
te Virtual Library. 
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"""""^Suggested Script: "I 
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noticed that -your access to the TotichHTbne Bankir 

^ceJI^l^ehjWocJke 

set your PIN with one additional form of ideritifica tia 
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<~ PIN Counter Reset V PIN Counter Not Reset - Unable to Identify 
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This screen is presented when the sales and service offer has been presented earlier that day. 



.Sales Offers 



,;^.-v->-',--., f ^-.:^^;. 



.-'it??;. 




This offer was presented earlier today, 
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